Medicare Contracting Details

Aetna MA/PDP: After you request to get contracted with this carrier you will receive an email from
donotreply@contracting.aetna.com with a link to complete...this usually takes 1-3 days before
email gets sent to agent. Agent appointment will not be completed by the carrier until the agent
completes the Medicare training with Aetna. Once agent completes the link it takes 1-2 weeks for
carrier to process appointment. The agent will receive a welcome email once carrier has processed
with the subject line of: You have been invited to contract with Aetna.

Aetna Supp: After you request to get contracted with this carrier you will receive an email from OCI
with SureLC link to review and sign...this usually takes 1-3 days before email gets sent to agent.
Once agent completes the link it takes 1-2 weeks for carrier to process appointment. The agent will
receive a welcome email from contracting@ociservices.com once carrier has processed.

Cigna MA/PDP: After you request to get contracted with this carrier you will receive an email from
producerexpress@cigna.com with a link to complete...this usually takes 1-3 days before email gets
sent to agent. Agent appointment will not be completed by the carrier until the agent completes
the Medicare training with Cigna. Once agent completes the link it takes 1-2 weeks for carrier to
process appointment. The agent will receive a welcome email once carrier has processed with the
subject line of: You have been invited to contract with Cigna.

Cigna Supp: After you request to get contracted with this carrier you will receive an email from OCI
with SureLC link to review and sign...this usually takes 1-3 days before email gets sent to agent.
Once agent completes the link it takes 1-2 weeks for carrier to process appointment. The agent will
receive a welcome email from contracting@ociservices.com once carrier has processed

UHC Med Sol: After you request to get contracted with this carrier you will receive an email from
OCl with a link to complete contracting...this usually takes 1-3 days before email gets sent to agent.
Once the agent completes that we review it and send it to the carrier for processing (3-5 days). Then
the agent receives their party ID to complete training from UHC_Contracting@sircon.com. Only
after the training is completed will the agent be assigned a writing number. The agent will receive a
welcome email from UHC_Contracting@sircon.com once carrier has processed.

Anthem/Elevance: After you request to get contracted with this carrier you will receive an email
from Software.Support@Anthem.com with a link to complete...this usually takes 1-3 days before
email gets sent to agent. Agent appointment will not be completed by the carrier until the agent
completes the medicare training with Anthem. Once agent completes the link it takes 1-2 weeks for
carrier to process appointment. The agent will receive a welcome email once carrier has processed
with the subject line of: You have been invited to contract with Anthem/Elevance.

Medico: After you request to get contracted with this carrier you will receive an email from OCI with
SureLC link to review and sign...this usually takes 1-3 days before email gets sent to agent. Once
agent completes the link it takes 1-2 weeks for carrier to process appointment. The agent will
receive a welcome email from contracting@ociservices.com once carrier has processed.
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Humana: After you request to get contracted with this carrier you will receive an email from
pocontracting@humana.com with a link to complete...this usually takes 1-3 days before email gets
sent to agent. Agent appointment will not be completed by the carrier until the agent completes
the medicare training with Humana. Once agent completes the link it takes 1-2 weeks for carrier to
process appointment. The agent will receive a welcome email from contracting@ociservices.com
once carrier has processed.

Wellcare: After you request to get contracted with this carrier you will receive an email from
Centene@evolvenxt.com with a link to complete...this usually takes 1-3 days before email gets sent
to agent. Agent appointment will not be completed by the carrier until the agent completes the
medicare training with Wellcare. Once agent completes the link it takes 1-2 weeks for carrier to
process appointment. The agent will receive a welcome email once carrier has processed with the
subject line of: You have been invited to contract with Wellcare.

BCBSNE: After you request to get contracted with this carrier you will receive an email from OCI
with link to review and sign...this usually takes 1-3 days before email gets sent to agent. Once agent
completes the link it takes 1-2 weeks for carrier to process appointment. The agent will receive a
welcome email from carrier once it has processed.

Allstate: After you request to get contracted with this carrier you will receive an email from OCI with
link to review and sign...this usually takes 1-3 days before email gets sent to agent. Once agent
completes the link it takes 1-2 weeks for carrier to process appointment. The agent will receive a
welcome email from NatGenContracting-noreply@ngic.com once carrier has processed.
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